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ABSTRACT 

 

The aim of this paper is to explore digital platforms for language learning to 

improve the English speaking skills of homemakers in North Kerala. This paper 

reviews the effectiveness of a language learning websites, with a particular reference 

to ‘English House’ created in Kerala. English House aims to assist Malayali 

candidates in achieving Speaking fluency in English. They offer a comprehensive 

range of online and offline classes adapted to meet the individual needs of 

candidates. English House emphasizes the vital role of continuous language practice 

in skill acquisition, assesses candidates' knowledge levels, and designing modules 

through the help of trainers. The trainers use WhatsApp, a widely accessible digital 
platform for effective teaching practices, enabling candidates to practice language 

skills anywhere, fostering a flexible learning environment. The presence of 

dedicated training partners on WhatsApp keeps candidates engaged and interested, 

while customized language learning activities align with individual interests, 

creating a personalized and engaging learning experience. One-on-one sessions 

between trainers and trainees also foster emotional bonds, which are instrumental in 

language acquisition. These innovative approaches and tools can be smoothly 

integrated into traditional classroom environments to increase and enrich language 

teaching, providing a bridge between traditional and digital learning methods. 
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Introduction 
        The paper critically analyzes English House's strategies for language learning, 

emphasizing the innovative use of WhatsApp as a platform. It delves into the effectiveness of 

this approach, examining how personalized online spoken English classes cater to the unique 

needs of homemakers. The study explores the potential advantages of leveraging a widely-used 

communication tool like WhatsApp for language acquisition, considering factors such as 

accessibility, convenience, and the interactive nature of the platform. Additionally, it evaluates 

the impact of this strategy on enhancing English fluency among homemakers in Kerala, 

providing insights into the practicality and efficacy of such an approach in the broader context of 

language education.  

mailto:aparnammh@gmail.com


UHAMKA International Conference on ELT and CALL (UICELL) 
                                                                                                                                     Jakarta, 14-15 December 2023 
 

50 | C o n f e r e n c e  P r o c e e d i n g s  
 

Methodology 
English House adopts a meticulous strategy, initiating the learning journey with a proficiency 

test to tailor the curriculum for three proficiency levels: beginners, intermediate, and advanced. 

This personalized approach is designed to hone in on individual needs, encompassing areas such 

as fluency, accent improvement, advanced vocabulary, and grammatical refinement. 

 

Moreover, WhatsApp serves as a pivotal tool in the language learning process for homemakers. 

Its user-friendly interface facilitates convenient communication, allowing for personalized online 

spoken English classes. The platform's accessibility and interactive features contribute to an 

immersive learning experience, fostering effective communication skills. Through WhatsApp, 

English House creates a dynamic and supportive virtual environment, enhancing the language 

proficiency of homemakers with targeted and engaging lessons. 

Training Practices:  

English House's effectiveness is rooted in its personalized skill development approach, 

emphasizing one-on-one sessions designed to fit within a 40-minute timeframe. Drawing on my 

experience as a former trainer, the focus was on guiding homemakers through interactive 

activities and practical lessons. This approach allowed for a nuanced understanding of individual 

challenges, particularly in grammar and language obstacles, ensuring targeted improvement in 

specific areas of need. 

WhatsApp, as a digital platform, plays a crucial role in enhancing language proficiency for 

homemakers. It provides a convenient space for personalized, real-time interaction during one-

on-one sessions. The platform's multimedia capabilities enable the exchange of audio clips, 

written exercises, and instant feedback, creating a dynamic and engaging learning environment. 

WhatsApp's accessibility and familiarity contribute to overcoming potential barriers, making 

language learning more seamless and effective for homemakers within the comfort of their 

homes. 

Homemakers Course Overview:  

The course recognizes the distinct needs of homemakers, encompassing foundational language 

proficiency with activities such as self-introduction, personal development exercises, basic 

grammar lessons, formal and informal greetings, and common question-and-answer sessions. 

The curriculum includes lessons on English alphabet sounds, narrative tasks, and creative writing 

practices. Homemakers engage in socially relevant activities, addressing local challenges with 

authority, and enjoyable exercises like spotting differences in pictures and discussing 

preferences. The course also acknowledges the role of homemakers in showcasing their 

profession, providing lessons on crafting curriculum vitae. 

Language learning is often perceived as a daunting challenge, with various obstacles such as a 

teacher-centered approach and a lack of a communicative atmosphere. However, English House 

stands out by instilling a unique approach, aiming to ignite learners' passion for language. 

Recognizing language acquisition as an organic process, we emphasize the importance of 
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embracing it as a life skill for effective communication, going beyond mere grammar rules and 

rote memorization. 

 

Five rules to master the English language: 

 

1. Be a Passionate Learner: Cultivate enthusiasm for language acquisition. 

2. Build Confidence: Develop confidence in using the language. 

3. Surround Yourself with the Language: Immerse yourself in an English-rich environment. 

4. Practice Speaking: Actively engage in spoken communication. 

5. Learn the Right Words: Focus on acquiring relevant vocabulary and pronunciation. 

 

Encourage daily integration of language learning into life—listen actively, seize opportunities to 

communicate in English, and immerse yourself in English content, such as favorite shows, films, 

and series. Emphasize the importance of viewing language as a tool for expression, rather than 

impressing others. Don't be overly conscious of mistakes, as they are part of the learning process. 

Continuous learning and aligning with personal interests, like listening to English music, 

contribute to making language acquisition an enjoyable and achievable endeavor. 

Mastering a new language requires attentive learning, and leveraging WhatsApp as a digital 

platform proves immensely beneficial. Having a dedicated personal mentor provides invaluable 

encouragement throughout the language acquisition journey. One-on-one sessions significantly 

enhance language skills by prioritizing individual attention. Flexibility in timing is crucial, 

especially for homemakers, and WhatsApp offers the convenience of scheduling sessions based 

on personal availability. This flexibility empowers homemakers to design a study routine that 

seamlessly integrates with their household responsibilities. The observed utility of WhatsApp for 

language learning has been particularly noteworthy during the challenging times of the COVID-

19 pandemic, emphasizing its effectiveness as a versatile and accessible tool for skill 

development. 

                              The paper highlights key studies on the integration of 

mobile technologies and WhatsApp in educational contexts. Barhoumi's (2015) investigation into 

the effectiveness of mobile technologies for supporting Scientific Research Methods in 

Information Science is discussed, shedding light on the potential benefits of incorporating mobile 

tools in specific courses. 

 

Army's (2014) exploration of WhatsApp's impact on the achievement and attitudes of female 

learners using mobile devices at home also considered. The literature review, drawing on 

Ishengoma & Mtaho (2014), Army (2014), Bouhnik & Deshen (2014), and Barhoumi (2015), 
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underscores that the use of WhatsApp in teaching and learning is in its early stages across many 

countries. 

The paper specifically addresses the nascent stage of WhatsApp use in L2 learning in developing 

countries like Tanzania, where research has been limited, possibly due to WhatsApp being a 

recent innovation (Barhoumi, 2015). These references contribute to a comprehensive 

understanding of the evolving landscape of technology integration in education. 

 Learning a new language often presents a set of challenges, and individuals encounter various 

difficulties during the process. One primary obstacle is the lack of confidence, as learners may 

initially doubt their ability to acquire proficiency. Additionally, learners often find themselves 

confused regarding grammar rules, creating further hurdles in language acquisition. The 

unavailability of a speaking partner can hinder the development of conversational skills, making 

it challenging to apply theoretical knowledge in practical situations. Furthermore, the inability to 

promptly clear doubts exacerbates the learning curve, impacting the overall understanding of the 

language. 

 

In the classroom setting, particularly among homemakers, a notable transformation occurred. 

Initially, many homemakers harbored doubts about their capabilities to grasp the new language. 

However, through consistent and dedicated practice, these uncertainties gradually waned, leading 

to increased confidence and excitement about learning new linguistic nuances. One-on-one 

sessions emerged as a pivotal element in this transformation, providing homemakers with a 

platform to address their doubts promptly. This personalized approach significantly elevated 

their confidence levels. 

 

The positive impact of language learning extended beyond personal development. Homemakers 

expressed enthusiasm about their newfound skills, recognizing the practical benefits in educating 

their children and enhancing their professional image in various settings, including the 

workplace. As an instructor, I observed the remarkable commitment of homemakers who, amidst 

their busy schedules, prioritized self-improvement. Their unwavering enthusiasm and efforts 

deserve sincere appreciation, highlighting the significance of language education in empowering 

individuals to navigate diverse aspects of life. 

 

Conclusion 
English House's unique approach plays a pivotal role in empowering homemakers by addressing 

language gaps, boosting confidence in social interactions, aiding children's education, and 

supporting professional growth. The transformative impact of their personalized language 

training underscores the efficacy of their strategies in a classroom setting, demonstrating the 

potency of English House for language learning. Furthermore, the utilization of WhatsApp as a 

medium for these strategies proves to be effective, showcasing its adaptability for seamless 

integration into classroom environments, providing a comprehensive and innovative approach to 

language education. 
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