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ABSTRACT 
Zoom Cloud Meeting is an application that is widely used for online learning, this 

application makes it easy to communicate directly virtually. When online learning is 

taking place using the Zoom Cloud Meeting application, many students feel anxious 

about speaking. This is because when lecturers ask students, many do not respond and 

they are afraid to speak. This study aims to find out the factors that influence students’ 

anxiety when speaking through zoom meetings. In this study, researchers used a 

questionnaire adapted from McCroskey (1970). The respondents of this study 

consisted of 104 EFL students who were in around JABODETABEK. Then the data 

were analyzed using descriptive statistics through IBM SPSS Statistics 26. The results 

of this study are that more students experience feel anxiety and fear when speaking 

English through Zoom Meetings when learning online. The findings of this study are 

to encourage EFL students to speak English without anxiety and improve their 

speaking skills in public or online classes. 
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INTRODUCTION 

Anxiety speaking English is one of the problems that arise while waiting for the online learning 

process, many students, especially EFL students, experience fear and anxiety when they are doing 

online learning. According to Horwitz et al (1986), most teachers and students strongly agree that 

anxiety is a major obstacle to speaking in other languages, and many approaches to foreign 

language teaching are recent. Liu (2007) stated that the reasons students experience speaking 

anxiety are fear of making mistakes, lack of vocabulary and practice, and low level of English 

proficiency among students. 

 

During the COVID-19 pandemic in Indone lsia, thel gove lrnmelnt unde lr e lducation and culturel madel 

adjustmelnts to delal with situations likel this. In prelve lnting thel transmission of thel COVID-19 virus, 

thel gove lrnmelnt issue ld circular lelttelr numbe lr 3 of 2020 re lgarding thel pre lve lntion of COVID-19 in 

e lducation units. Thel gove lrnmelnt implement a distancel le larning systelm whe lre l stude lnts do not ne le ld 

to physically comel to school but can bel done l from homel through various platforms to support thel 

lelarning procelss. Howe lve lr, distancel lelarning likel this is fellt to havel many obstaclels or we laknelsse ls 

in its implelmelntation. According to Fojtik (2018), thelre l arel selve lral drawbacks rellateld wheln it 

comels to distancel lelarning, telachelrs and stude lnts havel lelarning limitations and nele lds as welll as 

ove lrall safelty and telchnicality. In addition, it also raisels stude lnts' anxielty about forelign languagels 

(Pichelttel, 2009). One l of the l fore lign languagels face ld by stude lnts is stude lnts spe laking skills. 

Spe laking is a form of communicating with othelrs, e lspe lcially for studelnts majoring in E lnglish 

e lducation who lelarn to always spe lak Elnglish in elve lry lelarning procelss. 

 

Se lve lral relse larchelrs conducteld re lse larch on thel proble lms that elxist in stude lnts spe laking through 

facel-to-facel lelarning. AlNakhalah (2016) found se lvelral difficultiels that studelnts elxpe lrielnce ld wheln 

spe laking Elnglish, lack of se llf-confidelnce l, fe lar of be ling wrong, e lmbarrasseld, and anxious. E ll 

Naggar (2019) also found problelms whe ln practicing spelaking, namelly in elxpre lssing idelas, 

grammar, vocabulary, pronunciation, and influelncing. Ratnasari (2020) saying that the lrel are l four 

challelnge ls in spe laking namelly lack of vocabulary, nelrvousne lss, unsupportive l elnvironmelnt, and 

lack of grammar. Wahyuningsih & Afandi (2020) thelre l arel problelms elxpe lrielnceld by forelign 

languagel studelnts arel a lack of vocabulary, lack of grammar, and incorrelct pronunciation. 

 

One l of the l me ldia that supports the l telaching and le larning procelss during a pande lmic is to use l a 

videlo confe lrelnce l application, thelrel is Zoom Cloud Me lelting. Zoom Cloud Melelting is a vide lo-

confelre lncing application that hellps stude lnts and te lachelrs communicatel with e lach othelr. Zoom 

cloud is a tool for audio and videlo communication ovelr a gelographically dispelrse ld computelr and 

telle lphonel ne ltworks (Lawson, Combelr-Hanshaw, 2010, p.295). In addition, communication 

through thel Zoom Cloud Mele lting also includels elye l contact, gelsture ls, and thel othelrs, this can 

increlase l positivel attitudels and motivatel stude lnts to lelarn thel targelt languagel.   
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Wheln le larning is beling carrield out through Onlinel Le larning using Zoom Cloud Me le lting, many 

stude lnts arel afraid or havel anxielty about spe laking wheln deal by thel le lcturelr indirelctly, the ly do not 

immeldiatelly relspond or answe lr whe ln thel le lcturelr asks a quelstion. It madel mel wonde lr why studelnts 

whe ln talking via Zoom Cloud Mele lting did not immeldiatelly relspond or answe lr, whe lthe lr it was duel 

to signal problelms, lazinelss to activatel the l un mutel fe laturel, or fe lar of spe laking thel wrong way. 

Thelre lforel, this re lse larch triels to e lxplorel stude lnt problelms in lelarning to spelak using Zoom. Thel 

purpose l of this study was to find out what factors causeld stude lnts to elxpe lrielncel anxielty in spelaking 

E lnglish wheln onlinel le larning. Thelre lforel, this re lse larch is motivateld by thel re lse larch que lstion :  

 

RQ 1 : What factors cause l fore lign language l stude lnts to e lxpe lrielncel spe laking anxielty whe ln le larning 

onlinel through Zoom Cloud Meleltings?  

RQ 2 : What causels studelnts to bel anxious in relsponding to onlinel lelarning through Zoom Cloud 

Me le ltings? 

 

Fore lign languagel anxielty is a fele lling of telnsion or fe lar associateld with a se lcond languagel, 

including spelaking, listelning, and le larning (MacIntyrel and Gardne lr, 1994) citeld in Harada, 

E lguchi, Moriya, and Suzuki (2017).  It is important for students to be able to overcome feelings 

of tension in learning a second language. Wihastuti, Supriati & Jahriah (Widodo e lt al 2017) 

Anxie lty is a mood or affe lctivel disorde lr which is ofte ln charactelrizeld by de le lp fe lar or worry.  

Communication problelms play an important rolel in forelign languagel anxielty. According to 

McCroske ly (1984) as citeld in Indrianty (2016), whe ln the lrel is fe lar in a communication, it can bel 

anticipateld with othe lr individuals belcause l it is re llateld to psychological constructs, that is, fe le llings 

of shamel and silelncel. Horwitz, and Cope l (1986) statel that communication anxielty can bel 

charactelrizeld by worry whe ln communicating with othelrs. As quote ld in Tati & Golingi (2016), 

Tse lng (2012) said that prelse lntation activitiels such as public spe laking arel the l most fe lareld 

activitiels for stude lnts to spe lak. Kondo and Yang (2004) state ld in (2017) to re lducel stude lnts' 

spe laking anxielty the lrel are l fivel catelgoriels, the lrel are l pre lparation, rellaxation, positive l thinking, 

pe lelr thinking, and lelaving. Withdrawal is whe ln stude lnts do nothing to relduce l thelir anxielty.  

 

According to (Bawanti & Arifani, 2021) spe laking is a productivel skill aimeld at communication 

by e lxprelssing thoughts and fele llings orally. (Thornbury in Zyoud  2005) said that spelaking 

re lquirels thel ability to collaboratel in managing spe laking turns belcause l it is intelractive l. Spe laking 

has an intelractivel naturel, which melans that productivel collaboration is ne lelde ld to have l gre lat 

couragel and confidelnce l in convelying melssage ls to listelne lrs and building good communication. 

(Munthe lr Zyoud 2016), Elnglish lelarne lrs are l relquireld to havel gre lat couragel and confide lncel wheln 

spe laking, belcausel spe laking is onel of the l productivel skills that aims to convely melssage ls to 

listelne lrs. (Fitriah & Muna, 2019), The problem that most often occurs in foreign language classes 

is when students express what is most often felt, namely anxiety in speaking and communicating 

in the target language. Spe laking skills arel ve lry important for languagel le larnelrs to communicatel 
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(Srinivas 2019). Spe laking skills arel also important in acadelmic and profelssional situations such 

as e lntelring school, se lttling in a profelssion, and othelrs. Productive l spe laking skills aim to elxpre lss 

our thoughts and felellings orally (Bawanti Arifani 2021). Spelaking is an intelractivel skill in 

convelying a melaning that can bel clelarly unde lrstood. This relquire ls couragel and confidelnce l so 

that it can producel good communication. Brown (2021) an intelractivel procelss is one l in which thel 

procelss of spe laking involvels, produce ls, re lcelivels, and proce lsse ls information into melaning. To 

build a melaning in communication beltwele ln thel spe lakelr and thel listelnelr, the l spelake lr producels thel 

melssage l and the l listelnelr be lcomels the l re lcipielnt of thel melssage l. The l communication procelss 

re lquirels at lelast 2 pelople l be lcausel it cannot bel done l individually. A good spe lakelr must try to 

convely ide las clelarly so that thely can bel we lll relceliveld as de lsire ld by listelne lrs (He lriansyah, 2012). 

thel most significant problelm in forelign languagel classels is that studelnts ofteln e lxpre lss the lir 

anxielty wheln spe laking thel targelt language l (Fitriah & Muna, 2019). This anxielty belcomels an 

obstaclel in spelaking a forelign languagel. 

 

According to (Mu’awanah elt al., 2021) Zoom is thel most wide lly use ld vide lo confelre lncing 

platform in this pandelmic elra, to conduct onlinel melelting or discussion confelrelncels with videlo. 

Zoom is an application foundeld by E lric Yuan in April 2011. Zoom can bel use ld through thel 

we lbsitel, Mac OS, Windows, IOS, and Android. According to Dinda Silviana De lwi (2020), a tool 

for communicating using videlo that can be l use ld on mobilel de lvicels.  

 

According to Kelvin (2020) in Kompas.com, zoom as a videlo confelre lncel is commonly useld 

during onlinel lelarning belcausel thel vide lo and audio quality can bel maintain elve ln though thel 

intelrne lt connelction is unstablel. Zoom Cloud Me le lting supports communication nelelds anywhe lre l 

and anytimel with many pe lople l without having to me lelt. The l app can be l e lasily installeld on multiplel 

de lvicels such as; PC (Pe lrsonal Compute lr) with we lbcam, Laptop with we lbcam, and Android/iOS 

Smartphonel. 

 

Me ldia is somelthing that can providel a sourcel of information to its relade lrs. Me ldia plays a rolel in 

thel lelarning procelss be lcausel as a telchnology that convelys information melssage ls that arel useld for 

a lelarning purpose l or physical melans to conve ly contelnt / subjelct mattelr. Lelarning meldia affelct thel 

succelss of te lachelrs in carrying out lelarning activitiels. The l choicel of meldia will also gre latly impact 

thel re lsults re lce liveld by stude lnts, if the l le larning meldia makels it e lasy and stude lnts be lcomel inte lrelste ld 

in continuing to lelarn to undelrstand thel matelrial prelse lnte ld. 

 

METHODOLOGY 

In this study data was collelcteld through a quelstionnairel which was delvellope ld and disse lminateld 

onlinel using Googlel Forms to facilitatel distribution and targelt morel participants to complelte l it 

(Ningsih e lt al. 2018). Relse larchelrs also poste ld que lstionnairel links on se lve lral social meldia 
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platforms, WhatsApp, Instagram, and Twittelr. Thel targelt re lsponde lnts by using probability 

sampling as thel telchniquel. Thelre l arel 104 E lFL studelnts from thel Elnglish delpartmelnt in Indonelsia 

who have l or arel curre lntly using thel Zoom Me lelting application in onlinel le larning from diffelre lnt 

arelas, name lly JABODE lTABE lK (90%) and non JABODE lTABE lK (10%). The l most participants 

we lre l felmalel (N=78, 75.0%) and malel (N=26, 25.0%).  

A que lstionnairel adapteld from McCroskely (1970). Pe lrsonal Relport of Public Spelaking Anxielty 

framelwork was use ld to de lte lrminel the l factors that influelncel spe laking anxielty whe ln doing onlinel 

lelarning through Zoom Mele lting. Thel que lstionnairel was validateld and has a Cronbach Alpha's 

Re lliability scorel of 0.80. In this study data was collelcteld through a quelstionnaire l which was 

de lvellope ld and disse lminateld online l using Google l Forms to facilitatel distribution and targelt more l 

participants to compleltel it (Ningsih elt al. 2018). Thel que lstionnairel was conside lre ld relliablel 

e lnough to bel use ld in this study, from 34 itelms the lrel we lre l 8 itelms that welre l invalid whe ln thel 

validity telst was carrield out, thelrelfore l thel re lse larchelr elliminateld thel invalid itelms and thel valid 

itelms be lcamel 26 itelms that welre l relcommelnde ld for use l in this study.  

 

 

FINDINGS AND DISCUSSIONS 

Thel que lstionnairel is divideld into 2 parts. Thel first part includels the l relsponde lnt's pe lrsonal 

information, such as thel re lsponde lnt's namel, age l, gelnde lr, and domicile, theln thel se lcond part 

invelstigatels thel factors that influelnce l spe laking anxielty wheln onlinel lelarning using Zoom 

Me le lting. 

 

 

Table 1. 

Age of Respondents 

(Source: Author) 

 

Table 2. 

2,9

31,7

55,8

8,8
1

20 21 22 23 24

Age
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Gender of Respodents  

(Source: Author) 

 

 

Table 3. 

Region of Respodents  

(Source: Author) 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

75%

25%

Gender

Female Male

90%

10%

Region

Jabodetabek

Non Jabodetabek



        UHAMKA International Conference on ELT and CALL (UICELL) 
                                                                                                                                      Jakarta, 22-23 December 2022 

 
 

 

 338 | C o n f e r e n c e  P r o c e e d i n g s  
 
 
 

 

Table 4. 

 

 

Itelms  

 

An Analysis of Anxiety 

Speaking English in 

Online Learning Using 

Zoom Cloud Meting on 

EFL Students’ 

 

Strongly 

Disagre lel 

(%) 

 

Disagre lel 

(%) 

 

Ne lutral 

(%) 

 

Agre le l 

(%) 

 

Strongly 

Agre le l 

(%) 

 

1  

 

Whilel prelparing to spe lak 

E lnglish in onlinel le larning 

through Zoom Cloud 

Me le lting, I felell telnse l and 

ne lrvous 

 

3.8 

 

13.5 

 

23.1 

 

40.4 

 

19.2 

2  I fe le ll telnse l whe ln I se le l the l 

words “spe laking E lnglish” 

through Zoom Cloud 

Me le lting wheln onlinel 

lelarning. 

 

4.8 

 

18.3 

 

30.8 

 

31.7 

 

14.4 

3  My thoughts belcomel 

confuse ld and jumbleld whe ln 

I spe laking E lnglish in onlinel 

lelarning through Zoom 

Cloud Me lelting. 

 

2.9 

 

19.2 

 

19.2 

 

45.2 

 

13.5 

4  Right aftelr spe laking Elnglish 

in onlinel lelarning, I felell that 

I havel had a plelasant 

e lxpelrie lncel. 

 

1.0 

 

6.7 

 

21.2 

 

47.1 

 

24.0 

5  I gelt anxious wheln I think 

about my spe laking Elnglish 

coming up in onlinel le larning 

 

3.8 

 

15.4 

 

20.2 

 

44.2 

 

16.3 
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through Zoom Cloud 

Me le lting. 

6  I havel no fe lar for spe laking 

E lnglish in onlinel le larning 

through Zoom Cloud 

Me le lting. 

 

2.9 

 

26.0 

 

32.7 

 

25.0 

 

13.5 

7  Wheln the l lelcturelr 

announcels for spe lak E lnglish 

in onlinel le larning through 

Zoom Cloud Mele lting, I am 

fe lell myse llf geltting telnse l. 

 

3.8 

 

15.4 

 

23.1 

 

36.5 

 

21.2 

8  My hands tre lmblel whe ln I 

am spelaking Elnglish trough 

Zoom Cloud Mele lting. 

 

7.7 

 

24.0 

 

23.1 

 

33.7 

 

11.5 

9  I fe lell re llaxeld while l 

spe laking Elnglish through 

Zoom Cloud Mele lting. 

 

3.8 

 

26.0 

 

31.7 

 

26.0 

 

12.5 

10  I ge lt anxious if somelone l 

spe laks E lnglish to mel in 

onlinel lelarning that I don’t 

know. 

 

4.8 

 

18.3 

 

28.8 

 

31.7 

 

16.3 

11  I facel thel prospe lct of 

spe laking Elnglish in onlinel 

lelarning through Zoom 

Cloud Me lelting with 

confidelncel. 

 

1.0 

 

10.6 

 

37.5 

 

37.5 

 

13.5 

12  I fe lell that I am in complelte l 

posse lssion of myse llf whilel 

spe laking Elnglish through 

Zoom Cloud Mele lting. 

 

1.0 

 

13.5 

 

38.5 

 

37.5 

 

9.6 

13  My mind is clelar wheln I 

spe laking Elnglish through 

Zoom Cloud Mele lting. 

 

4.9 

 

22.3 

 

32.0 

 

31.1 

 

9.7 
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14  My he lart belats velry fast just 

as I start spelaking Elnglish 

through Zoom Cloud 

Me le lting. 

 

3.8 

 

14.4 

 

27.9 

 

26.9 

 

26.9 

15  I e lxpelrie lncel considelrablel 

anxielty whilel spe laking 

E lnglish in onlinel lelarning 

through Zoom Cloud 

Me le lting. 

 

3.8 

 

9.6 

 

26.9 

 

39.4 

 

20.2 

16   Some l parts of my body felell 

telnse l and stiff whe ln 

spe laking Elnglish through 

Zoom Cloud Mele lting. 

 

5.8 

 

13.5 

 

26.9 

 

39.4 

 

14.4 

17  Re lalizing that only a little l 

timel relmains in spelaking 

E lnglish through Zoom 

Cloud Me lelting makel mel 

ve lry telnse l and anxious. 

 

3.8 

 

12.5 

 

34.6 

 

32.7 

 

16.3 

18  Whilel spe laking Elnglish 

through Zoom Cloud 

Me le lting, I know I can 

control my fele llings of 

telnsion and stre lss. 

 

1.0 

 

6. 7 

 

31.7 

 

44.2 

 

16.3 

19  I fe lell comfortablel and 

re llaxeld in thel hour or so 

just belfore l spe laking Elnglish 

through Zoom Cloud 

Me le lting. 

 

3.8 

 

16.3 

 

33.7 

 

26.0 

 

20.2 

20  Wheln I makel a mistakel 

whilel spe laking Elnglish, I 

find it hard to concelntratel 

on thel parts that follow. 

 

2.9 

 

13.5 

 

23.1 

 

43.3 

 

17.3 
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21  I fe lell anxious whe ln thel 

lelcturelr announcels the l datel 

and timel for spe laking 

E lnglish in onlinel lelarning 

through Zoom Cloud 

Me le lting. 

 

5.8 

 

19.2 

 

26.0 

 

33.7 

 

15.4 

22  During critical spelaking 

E lnglish in onlinel lelarning 

through Zoom Cloud 

Me le lting, I elxpelrielnce l a 

fe lelling of hellplelssne lss 

building up insidel me l. 

 

2.9 

 

13.5 

 

27.9 

 

40.4 

 

15.4 

23  I havel troublel falling aslele lp 

thel night belfore l spe laking 

E lnglish through Zoom 

Cloud Me lelting. 

 

14.4 

 

26.9 

 

26.0 

 

19.2 

 

13.5 

24  My he lart belats velry fast 

whilel I pre lse lnt my spelaking 

E lnglish in onlinel lelarning 

trough Zoom Cloud 

Me le lting. 

 

6.7 

 

12.5 

 

24.0 

 

39.4 

 

17.3 

25  I fe lell anxious whilel waiting 

to spe laking Elnglish through 

Zoom Cloud Mele lting. 

 

4.8 

 

11.5 

 

25.0 

 

45.2 

 

13.5 

26  Whilel spe laking Elnglish via 

Zoom Cloud Mele lting, I 

be lcamel so ne lrvous that I 

forgot what I wanteld to talk 

about nelxt. 

 

9.6 

 

11.5 

 

29.8 

 

29.8 

 

19.2 
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Thel first catelgory is spe le lch anxielty. Most stude lnts agrele l (40.4%) fe le ll telnse l and ne lrvous whe ln 

pre lparing to spelak Elnglish in linel lelarning Whilel prelparing to spelak Elnglish in onlinel lelarning 

through Zoom Cloud Melelting, I fele ll telnse l and nelrvous. Afte lr that, (31.7%) studelnts agrele l that 

thely fe lell telnse l whe ln thely sele l thel word must bel in Elnglish wheln lelarning onlinel. Elve ln whe ln it 

comels to spelaking Elnglish in onlinel lelarning, (45.2%) studelnts agrele l, thelir minds belcomel 

confuse ld and jumbleld. Howe lve lr, (47.1%) of stude lnts aftelr spe laking Elnglish in online l lelarning fellt 

that thely had a plelasant elxpelrie lncel. Stude lnts fele ll anxious about thelir Elnglish spe laking skills in 

onlinel le larning (44.2%). Melanwhilel, (32.7%) stude lnts havel no fe lar whe ln spe laking E lnglish in 

onlinel lelarning. Howelve lr, (44.2%) studelnts elxpe lct to bel ablel to spelak Elnglish in onlinel lelarning. 

Thelre l arel as many as (36.5%) studelnts who agrele l that wheln thel lelcturelr announcels to spe lak 

E lnglish in onlinel lelarning thely fele ll afraid and telnse l which causels the lm not to relspond to what thel 

lelcturelr says. Although in onlinel lelarning, (33.7%) studelnts agrele l that thelir hands arel shaking 

whe ln the ly arel about to spe lak Elnglish and (31.7%) choose l ne lutral wheln the ly fe lell re llaxeld whe ln 

spe laking Elnglish via Zoom. 

 

Fe le lling anxious whe ln somelone l spe laks E lnglish in onlinel le larning, studelnts fe lell ne lutral and agrele l 

to be l in thel same l score l (37.5%). Confide lnt whe ln spe laking E lnglish in onlinel le larning, stude lnts 

choose l nelutral (38.5%). Think clelarly whe ln spe laking Elnglish in onlinel lelarning (31.7%) stude lnts 

choose l nelutral. As for those l who fe le ll thelir he lart belating fastelr whe ln spe laking E lnglish in onlinel 

lelarning, thel most arel ne lutral (27.9%), whilel agrele l and strongly agrele l (26.9%). Elxpe lrielncing 

considelrablel anxielty wheln spe laking Elnglish (39.4%). Wheln spe laking Elnglish, some l parts of the l 

body are l telnse l and stiff (39.4%). The l limiteld timel whe ln spe laking E lnglish via Zoom makels the lm 

ve lry telnse l and anxious, studelnts choose l ne lutral (34.6%). (44.2%) studelnts agrelel that thely can 

ove lrcomel telnsion and strelss whe ln spe laking Elnglish. (33.7%) studelnts choose l nelutral belcausel not 

all felell comfortablel and rellaxeld whe ln spe laking Elnglish via Zoom. 

 

Stude lnts fe lell anxious whe ln the l le lcturelr announcels the l date l and timel to spe lak E lnglish via zoom 

(33.7%). Thel thing that scarels me l whe ln spe laking Elnglish is whe ln I makel mistakels and it's hard to 

concelntratel on the l ne lxt se lctions (43.3%). Whe ln spe laking critically in Elnglish, (40.4) stude lnts 

agrele l belcausel thely e lxpelrie lncel fele llings of he llplelssne lss within thelmsellve ls. Having troublel sle lelping 

thel night belforel the l nelxt day thely will spelak Elnglish in onlinel lelarning, (26.9%) choose l lelss agre lel 

and (26.0%) choose l ne lutral, which melans that spe laking Elnglish has no e lffe lct on the lir sle lelp quality. 

His he lart belats fast wheln he l is spelaking Elnglish in onlinel lelarning (39.4%). Felelling anxious wheln 

waiting for thelir turn to spelak Elnglish in onlinel lelarning (45.25%). Spelaking Elnglish via Zoom 

makels you nelrvous so you forgelt what you want to talk about nelxt, havel thel samel scorel, namelly 

ne lutral and agrele l (29.8%). 
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From the l que lstionnairel, it can be l se le ln that oral Elnglish proficielncy is a source l of anxielty for 

stude lnts (Yaikhong & Usaha, 2012), elveln for many telachelrs (Liu & Wu, 2021). It was found that 

E lnglish spelaking anxielty in studelnts was mostly associateld with spoke ln Elnglish ability. As for thel 

anxielty for stude lnts is the l fe lar of mistake ls spoke ln in E lnglish, also afraid of the l re lsponse l of frie lnds 

and lelcturelrs who he lar it. 

Othe lr factors can also influelnce l, namelly stude lnts are l afraid of beling wrong and e lmbarrass 

thelmse llvels in front of othelr stude lnts. Thel ne leld to bel right without fault as welll as felar arel ellelme lnts 

of anxielty that arel influelnceld by se lvelral charactelristics of elastelrn culturel (Chelng, 2000). Anothe lr 

re lason is that thely fe lell othe lr studelnts are l supe lrior and comparel thelmse llvels with othelr stude lnts 

which causels studelnts to fele ll anxious wheln askeld to spe lak in onlinel lelarning, elspe lcially Elnglish. 

(Be lklelye ln, 2004; Young, 1991) found stude lnts to bel more l nelrvous whe ln comparing thelmse llvels 

to othelrs. This study was also found in pre lvious relse larch (Rattinel-Flahe lrty, 2014) which found 

that studelnts lack confidelncel in thelir own skills to convelying melssage ls we lll in public spelaking 

situations belcausel the ly we lre l afraid that the lir pele lrs would judge l the lm ne lgativelly, and thely fe le ll 

alielnateld. 

CONCLUSION 

Base ld on thel re lsults of relse larch on a numbelr of JABODE lTABE lK and NON JABODE lTABE lK 

stude lnts, elspe lcially in spelaking Elnglish in onlinel lelarning using Zoom. It was found that studelnts 

had anxielty and felar wheln re lquireld to spe lak Elnglish in onlinel le larning. But thelre l arel also those l 

who fe lell re llaxeld wheln the ly arel relquireld to spe lak Elnglish in onlinel lelarning. Elnglish spe laking 

skills in studelnts should be l traineld frelque lntly in ordelr to gain sellf-confidelncel. Through this 

re lse larch, this relse larch is elxpe lcteld to motivatel ElFL studelnts to bel ablel to practicel spe laking Elnglish 

a lot in ordelr to be l able l to spe lak in public or in onlinel classe ls. Le lcturelrs can also e lncouragel the lm 

to bel willing to spelak in onlinel lelarning using Zoom, such as asking about thel lelarning matelrial 

be ling discusseld or giving assignmelnts that can improvel thelir Elnglish spe laking skills. 
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