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Abstract

The aims of this thesis is to test whether there is an effect of work facilities (in
the form of opening the new building, upgrading the interior and layout) and
employee’s work motivation toward employee’s job satisfaction in
Muhammadiyah Taman Puring Hospital (MTPH). The method of this research
was causal survey using path analysis. The data was analyzed using descriptive
statistics and inferential statistics. Descriptive analysis was used to determine the
frequency distribution, total score, average score, standard deviation, mode,
median, maximum score and minimum score, and illustrated by histogram.
Inferential statistical was performed by calculating and testing the correlation
coefficient (r), coefficient of determination (R?), and path coefficient (p).The
result of this research shows that: There is a positive and significant direct effect
of work facilities toward employee’s job satisfaction, with a correlation
coefficient (ri3) of 0.570, coefficient of determination (R?) of 0.325 and path
coefficient (Ps1) of 0.187. Work facilities have relative contribution of 32.50% on
employee’s job satisfaction, while the remaining of 67.5% is determined by the
variable of work motivation and other variables which are not included within the
scope of research. There is a positive and significant direct effect of employee’s
work motivation toward employee’s job satisfaction, with a correlation
coefficient (rzs) of 0.686, coefficient of determination (R?) of 0.471 and path
coefficient (ps2) of 0.558. Employee’s work motivation has relative contribution
of 47.10% on employee’s job satisfaction, while the remaining of 52.9% is
determined by the variable of work motivation and other variables which are not
included within the scope of research. There is a positive and significant direct
effect of work facilities toward employee’s work motivation, with a correlation
coefficient (ri2) of 0.687, coefficient of determination (R?) of 0.472 and path
coefficient (p21) of 0.687. Work facilities give relative contribution of 47.20% on
employee’s job satisfaction, while the remaining of 52.8% is determined by other
variables which are not included within the scope of research.Based on the
research result, it is suggested that the MTPH enhancing and/or make
improvements to the room’s appearance in terms of interior and layout in order
to be more comfortable to employees and more functional as intended. This
condition will increase employee’s work motivation and/or employee’s job
satisfaction.
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Abstrak

Tujuan tesis ini adalah untuk menguji apakah terdapat pengaruh fasilitas kerja
(berupa pembukaan gedung baru, perbaikan interior dan layout) dan motivasi
kerja karyawan terhadap kepuasan Kkerja karyawan di Rumah Sakit
Muhammadiyah Taman Puring (RSMTP). Metode yang digunakan dalam
penelitian ini adalah survei kausal dengan teknik analisis jalur (path analysis).
Data penelitian dianalisis secara statistik deskriptif dan statistik inferensial
Analisis deskriptif digunakan untuk mengetahui distribusi frekuensi, total skor,
skor rata-rata, simpangan baku, modus, median, skor maksimum dan skor
minimum, dan disertai dengan gambar histogram. Analisis statistik inferensial
dilakukan dengan menghitung dan menguji koefisien korelasi (r), koefisien
determinasi (R?), dan koefisien jalur (p). Hasil penelitian ini menunjukkan bahwa
. Terdapat pengaruh langsung positif dan signifikan fasilitas kerja terhadap
kepuasan kerja karyawan, dengan nilai koefisien korelasi (ri3) sebesar 0,570,
koefisien determinasi (R?) sebesar 0,325 dan nilai koefisien jalur (ps1) sebesar
0,187. Fasilitas kerja memberikan kontribusi relatif sebesar 32,50% terhadap
kepuasan kerja karyawan, sedangkan sisanya 67,5% ditentukan oleh variabel
motivasi kerja dan variabel lainnya yang tidak masuk dalam lingkup penelitian;
Terdapat pengaruh langsung positif dan signifikan motivasi kerja karyawan
terhadap kepuasan kerja karyawan, dengan nilai koefisien korelasi (r23) sebesar
0,686, koefisien determinasi (R?) sebesar 0,471 dan nilai koefisien jalur (ps)
sebesar 0,558. Motivasi kerja karyawan memberikan kontribusi relatif sebesar
47,10% terhadap kepuasan kerja karyawan, sedangkan sisanya 52,9% ditentukan
oleh variabel fasilitas kerja dan variabel lainnya yang tidak masuk dalam lingkup
penelitian; Terdapat pengaruh langsung positif dan signifikan fasilitas kerja
terhadap motivasi kerja karyawan, dengan nilai koefisien korelasi (r12) sebesar
0,687, koefisien determinasi (R?) sebesar 0,472 dan nilai koefisien jalur (p21)
sebesar 0,687. Fasilitas kerja memberikan kontribusi relatif sebesar 47,20%
terhadap kepuasan kerja karyawan, sedangkan sisanya 52,8% ditentukan oleh
variabel lain yang tidak masuk dalam lingkup penelitian. Berdasarkan hasil
penelitian ini, maka disarankan agar pihak RSMTP meningkatkan dan/atau
memperbaiki tampilan ruangan yaitu interior dan layout agar dapat lebih nyaman
bagi karyawan dan lebih fungsional sesuai kebutuhan kerja. Hal tersebut akan
meningkatkan motivasi kerja karyawan dan/atau kepuasan kerja karyawan.
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